CONFERENCE
2024 HAMILTON

February29-March2,2024 - Hamilton Convention Centre by Carmen's

2024 Exhibitor’s Guide

The following document provides an overview of key event dates and key details pertaining to your
Exhibitor package. It is important to note the key deadlines required to meet deliverables of your full
participation.
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Additional questions or inquiries can be directed to:
Tammy Oswick, Event Specialist | tammy@oavt.org
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Key Deadlines

2024 Exhibitor’s Guide

Hamilton, ON | Feb. 29-March 2, 2024

November 1 — Company Logo (high-resolution, PNG file type preferred), website & description
December 15 — Conference App Ads & Conference Guide Advertisements due

February 6 — Staff Registration Deadline
February 7 — Final Order Date for Stronco
February 1 — Bag Insert Ads or Items due to Advanced Shipping Warehouse

Key Event Dates

January 5 — Early Bird Rates end

January 10 — Create agenda function launches for registrants
February 15 — Digital Conference Guide released
February 29 — March 2 — Conference Program

Key Vendors

Exhibitor Services (booth furnishings, carpeting, move-in and move-out, advanced shipping):
Stronco — exhibitorservices@stronco.com

Venue Services (Electrical, mechanical, janitorial, food & beverage):
Hamilton Convention Centre by Carmen’s

The Stronco show code for this event is: 519625413

Exhibitor Event Schedule

Date

Time

What?

Thursday, February 29, 2024

10:00am-10:00pm

Load in and set-up

6:00pm-9:00pm

Conference Kick-Off, 3™ floor Chedoke Hall

Friday, March 1, 2024

7:00am

Exhibitor breakfast with delegates in Chedoke

9:00am-8:00pm

Trade Show Open

11:45am

Exhibitor lunches distributed per number of
booth staff

5:00pm-8:00pm

Networking, entertainment, wine & cheese &
more!

Saturday, March 2, 2024

7:00am

Exhibitor breakfast with delegates in Chedoke

7:30am- 4:30pm

Trade Show Open

4:30pm-10:00pm

Tear down and load out

Career Fair Schedule

Thursday, February 29, 2024

10:00am-10:00pm

Load in and set-up

6:00pm-9:00 pm

Conference Kick-off, 3" floor Chedoke Hall

Friday, March 1, 2024

7:00am

Join delegates for breakfast

9:00am-5:00pm

Career Fair open

11:45 am

Distribution of lunch to booth

5:00pm-8:00pm

Networking wine & cheese & more!

Saturday, March 2, 2024

7:00am

Join delegates for breakfast

7:30am-1:00pm

Career Fair open

1:00pm-2:00pm

Tear down and load out
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Lead Retrieval (additional cost, not included in Exhibitor packages):

CONFERENCE

2024 HAMILTON Don't Miss OUt
Order Now!

Capture, Qualify, View &
Export your leads
with a simple scan!

$350 -Includes 2 Licenses

ORDER NOW

Lead Details

>
&
X New Lead
Qualify Notes  Contacts

Mary Smith
Director MS
Unity Event Solutions

nrishwor i i com

416-222-2222

110 Cochrane Dr.
Markham, ON CA

Hey:

Hello:

Standard Qualifiers:
Hot Lead, Good Lead, Decision Maker,
Send Quote

Notes:
Follow up with customer in 1 week.

H

Products Of Interest:

ApP Set“ngs Business Analysis
Size Of Company:
He\p 2500 or more People

Role In Purchasing:
Authorize Purchases

out
Ab ‘Organization Industry:
i st Y Energy & Utilities (Water / Power)
st cance‘ - Professional Level:
a0 of ream 162 Management (Denadmentbisad.orlpram Lead)
ment

i wepar™

> %Tc!;g;le Play - .‘ fﬁ???&?hee A b GJN ITY

EVENT SOLUTIONS
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Staff Registration

Your organization’s profile has been automatically set-up with the number of staff passes included in
your sponsorship package. If you require additional passes, they will be billed at $275 full conference per
person or $140 for one day.

Registration Instructions

You can share the following instructions with your staff members or complete the registrations yourself.
Staff members that are also OAVT RVTs may prefer to register themselves to ensure their account is
properly associated with the member account. Deadline to register: February 6, 2023

Go to the Staff Registration Page
e Enter your email address and select your company from the drop-down menu.
e Complete the registration form and select the sponsor pass.
e If you are an OAVT member, you will be asked to enter your member number so that your
registration can be linked to your membership.
e On the payment page, enter your organization’s promo code to discount the cost of your pass.
Once you've completed the form, you'll receive a confirmation email.

Hotel

The OAVT has a preferred two (2) night stay rate with the Sheraton Hamilton. Please note, we do not
share your contact information with the hotel and do not work with any third-party booking systems. The
only way to book a hotel for the OAVT Conference is through the booking link below. Please do not
respond to any booking inquiries as they are spam. Important: The cancellation policy with the hotel is 30
days in advance.

Book Your Group/Corporate Rate | Marriott International

Online Exhibitor Profile

Each organization has a listing on the conference website. This listing includes the organization’s logo,
website and description. If you require a change to this listing, please send the necessary information to
events@oavt.org.

Delegate Packages
This is an add-on item and not included in all sponsorship packages.

Branded Items
The OAVT will select the product and work with your organization’s branding.

Advertisements/Inserts
The organization is responsible for providing 1,300 copies of the advertisement to the event distributor.

Restrictions: Size cannot exceed 8.5x11”
Deadline: ltems must arrive by February 1, 2024

Address: Stronco Advanced Warehouse *Additional fee for this service.
Exhibiting Company Name / Booth #
Number of Pieces
OAVT 2024 Conference c/o Stronco
1510-B Caterpillar Road Mississauga, Ontario Canada L4X 2W9


https://reg.unityeventsolutions.com/se/OAVTC2024/EXH/
https://www.marriott.com/event-reservations/reservation-link.mi?id=1687201491583&key=GRP&app=resvlink
mailto:events@oavt.org
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Conference Guide Advertisements
This is an add-on item and not included in all sponsorship packages.
Each advertisement includes a link to a webpage of your choices. Assets must be provided to
Tammy@oavt.org by December 15, 2023.
Full Page: 8.5x11”
Half Page: 6.9375x4.6875” (horizontal only)

Conference App Advertisements
This is an add-on item and not included in all sponsorship packages.

e Banner ads: will rotate at a 5-second interval. Size: 720px x 90px (PNG file recommended)
e Text Messages: Information forthcoming in January

Registration Desk Advertisements
This is an add-on item.
Your advertisement will appear on one registration desk panel. A high-resolution (print quality) file is
required by December 15, 2023. If preferred, the OAVT can arrange for just your logo to appear on the
panel.

Measurements: 110” (width) x 30” (height)

Education Sessions
This is an add-on item and not included in all sponsorship packages.

Lectures

This is an add-on item and not included in all sponsorship packages.

Your organization’s logo will be displayed on the session information page on the conference website
and in the printed conference guide. Your organization will also be thanked during the introduction and
closing remarks for the session.

Hands-on Labs & Workshops

This is an add-on item and not included in all sponsorship packages.

Your organization’s logo will be displayed on the session information page on the conference website
and in the printed conference guide. Your organization will also be thanked during the introduction and
closing remarks for the session.

You may also have the opportunity to provide a staff member to greet attendees or provide assistance
throughout the session. If this is of interest, please connect with Tammy Oswick tammy@oavt.org

EVENT MANAGEMENT
Ontario Association of Veterinary Technicians 107-100 Stone Rd. West
Guelph, Ontario N1G 5L3

Tammy Oswick
Event Specialist Tel: (519) 836-4910 ext. 227 cell 226-203-8848
Email: tammy@oavt.org



mailto:Tammy@oavt.org
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SERVICE INFORMATION: STRONCO EXHIBITOR SERVICES CENTRE

Our team is here to make your exhibiting experience as easy and seamless as possible. Leading up to
the show we may periodically touch base with you to make sure all your exhibiting needs are taken care
of.

Our Exhibitor Services team is available Monday-Friday from 8:30am — 5:00pm at 800-665-2621 or via
email at exhibitorservices@stronco.com

INCLUDED IN YOUR BOOTH SPACE

Each 10'x 10’ booth will be set with the following;
8’ high blue drape

3’ high blue side drape

One 6’ x 24" blue skirted table

Two grey side chairs.

Please note that any orders must be placed by Wednesday, February 7, 2024. We will have limited
inventory on site so, in order to secure your order, we strongly advise that it be placed by the order
deadline date.

NOT INCLUDED IN YOUR BOOTH SPACE - Electrical / Internet

e Electrical

e Internet

e Booth Carpet

e Additional tables / chairs / specialty furniture / system booths
e Booth Cleaning

EXHIBIT HALL CARPET
Please note the Wentworth exhibit hall is not carpeted .

Placing your order to enhance the appearance of your booth, carpet rental is available through Stronco
On-Line. To place your order and to view our selection of products and services visit
www.stroncoonline.com. Show code for this event is: 519625413.

SHOW SCHEDULE:

EXHIBITOR MOVE-IN

Thursday, February 29, 2024, 10:00am — 10:00pm

All exhibits must be fully installed by 7:00am Friday, March 1, 2024 no exceptions

EXHIBIT HOURS

Friday, March 1, 2024 9:00am — 5:00pm
Friday, March 1, 2024 Networking Reception 5:00pm — 8:00pm
Saturday, March 2, 2024 7:30am — 4:30 pm

NOTE: Exhibitor lunches will be delivered to all booths at 11:45am.

EXHIBITOR MOVE-OUT
Saturday, March 2, 2024 4:30pm — 10:00pm


mailto:exhibitorservices@stronco.com
http://www.stroncoonline.com/
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All labour services performed between 4:00pm and 6:00pm (M-F) , and between 8:00am and 4:00pm
(Sat-Sun) will have overtime charges applied. All labour services performed between 6:00pm and
8:00am (M-F) and between 4:00pm and 8:00am (Sat-Sun) will have double time charges applied. Please
refer to the Labour Order Form. Also please refer to the Material Handling Order Form if you need this
services.

DISMANTLE & MOVE-OUT INFORMATION
All exhibitor materials must be removed from the exhibit floor by 10:00pm on Saturday, March 2, 2024.
Booth dismantling is not permitted before 4:30pm on Saturday, March 2, 2024.

SERVICE CONTRACTOR CONTACTS STRONCO
1510-B Caterpillar Road Mississauga, Ontario L4X 2W9
Tel: (905) 270-6767
Toll Free: (800) 665-2621
Email: exhibitorservices@stronco.com

MATERIAL HANDLING

Exhibitors may hand-carry their own freight into the exhibit hall. All exhibitors handling their own freight
will be responsible to arrange their own storage of empty containers during the show.

The use of pump trucks and other mechanical equipment however is not permitted. Any material
handling by Stronco will be charged according to the rates listed. Please refer to the Material Handling
Order Form on-line.

ADVANCE WAREHOUSE SHIPPING INFORMATION
Stronco Advanced Warehouse
Exhibiting Company Name / Booth #
Number of Pieces
OAVT 2024 Conference c/o Stronco
1510-B Caterpillar Road Mississauga, Ontario Canada L4X 2W9

For shipments to the Stronco advanced warehouse, please ensure your materials arrive to our facility by
Thursday, February 1, 2024 (start date) between 8:00am — 4:00pm, until Thursday, February 22, 2024 —
absolute deadline. After this date, we are unable to accept freight at the Advanced Warehouse, so
please ship directly to show site starting Thursday, February 28, 2024 — 10:00am-6:00pm.

All shipments must be accompanied with a Certified Weight Ticket. “Full Load” trailers without a Certified
Weight Ticket may be refused and sent to obtain requested documents.

Material arriving after Thursday, February 22, 2024 will incur additional after deadline charges.

Please note that Stronco Warehouse does not accept COD Shipments, hazardous material, freight
requiring refrigeration or frozen storage, a single piece of freight weighing more than 5,000 pounds or a
single piece of freight beyond the dimensions of 108'H x 93"W.

The warehouse will receive shipments Monday through Friday between 8:00am — 4:00pm.

PLEASE NOTE: The office and warehouse will be closed on Monday, February 19, 2024 in observance
of Family Day. Shipments will not be accepted on this date.
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SHOW SITE SHIPPING INFORMATION
STRONO

Exhibiting Company Name / Booth #
Number of Pieces

OAVT 2024 Conference

Hamilton Convention Centre by Carmen’s,
1 Summers Lane, Hamilton, ON

L8P 4Y2

Stronco will receive shipments at the exhibiting facility beginning at 10:00am Thursday, February 29,
2024. Please make sure to complete the Material Handling Order Form before the order deadline date.

Shipments arriving before this date may be refused by the facility. Any charges incurred for early freight
accepted by the facility will be the responsibility of the exhibitor.

EXHIBIT TRANSPORTATION AND CUSTOMS

As part of the Stronco service and to make sure your shipping and transportation experience is seamless
as possible, Stronco has been appointed as the “official carrier and customs clearance service provider”
for OAVT 2024 Conference.

Stronco Logistics and Customs Department is available at our toll-free number at (800) 665-2621 should
you wish to contact us regarding your shipping and/or customs requirements.

AS A REMINDER
All shipments originating outside of Canada will require Canada Customs Clearance and U.S.
Customs/Homeland Security (if applicable) on the return.

SMALL PACKAGES/BOXES DELIVERIES (Including Portable Display Cases)

Toronto is an International destination and, as such duties, taxes and customs clearance fees applies. If
you are shipping Air or Ground with the following small packages companies: FedEx, UPS, Airborne,
DHL or any other small package/boxes carrier please confirm that all ancillary charges (duties, taxes and
custom clearance fees) are PREPAID. This includes 3rd Party Shippers. Any shipments that are sent
“collect” will not be accepted by Stronco and will be refused.

HELPFUL HINTS SAVE MONEY: Order early to take advantage of advance order discount rates, place
your order by discount deadline date................

AVOID DELAY: Ship early to avoid delays. Shipments arriving late at show site will cost you money,
time and business.
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SAFETY TIPS

e Use a ladder, not a chair. Standing on chairs, tables and other rental furniture is unsafe and can
cause injury to you or to others. These objects are not designed to support your standing weight.

e Be aware of your surroundings. You are in an active work area with changing conditions during
move-in and move-out. Pay attention. Look for obstacles, machinery and/or equipment that are
in use.

e Keep your eyes open for scooters and forklifts.

¢ Do not attach items or equipment to the drapes or metal framework provided for your booth.

e The use of nails, screws or any material that can mark floors and walls of the exhibit hall is
strictly prohibited.

e We discourage children from being in the exhibit hall during move-in and move-out.

e Stronco does not ship or handle Hazardous Materials. If any materials you are shipping fall into
this category, please contact the facility or the association.

e The operation or use of all motorized lifts and motorized material handling equipment for
installation/dismantle of exhibits is NOT permitted by exhibitors or by their exhibitor appointed
contractors (EAC's). Please see the Stronco material handling forms.

General Information

We are pleased to be appointed Official Service Contractor for the Ontario Association of Veterinary
Technicians Conference 2024

Whatever your exhibiting needs, we have the products and services to give you a professional
appearance and increased visibility. The following are some of the products and services we can
provide:

Carpet & Underpadding
Chairs, Stools, Soft Seating
Counters, Storage & Display Units
Display Tables, Bistro Tables, Meeting Tables
Drapery & Hardware
Exhibit Rentals (Turnkey and Custom Booth Options)
Signs & Graphics
Advance Show Warehousing
Customs Brokerage Services
In-Booth Forklift Services
Labour Services
Material Handling Services
e Transportation Services
Visit us at www.stroncoonline.com to place and order or view our selection of products and services.

PLACING YOUR ORDER
Place your order online by visiting www.stroncoonline.com

The Stronco show code for this event is: 519625413
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HAMILTON CONVENTION CENTRE

REGULATIONS

ACCESSIBILITY
AODA Compliance

The Hamilton Convention Centre by Carmen’s
has made it a priority to provide an accessible
and inclusive environment for all of our guests.

The Convention Centre is AODA compliant. As
new standards are introduced, it is our goal to
implement those changes or upgrades in a
timely manner.

In accordance with the AODA, we offer street
level entrances, accessible restroom designs,
and spacious elevators to all areas of the
building. The Convention Centre operates
gender neutral washrooms on the second floor

of the building.

It is the Licensee/Show Management’s
responsibility to provide non-permanent
accessibility requirements, such as, but not
limited to, hearing-assisted or visually-assisted
devices and temporary seating accessibility
and/or interpreters.

Stage Access

The Convention Centre can make a wheelchair
ramp available for stages per Licensee/Show
Management request.

HAMILTON
CONVENTION
CENTRE

BY CARMEN'S

BOOTH ABANDONMENT

Exhibitors are responsible for arranging the
disposal of their booths through their show’s
general service contractor. If arrangements are
not made in advance and the booth is
abandoned, the Convention Centre will charge
the Licensee/Show Management for labor and
compactor pull for waste disposal.

CARPETS & WALL COVERINGS

Damage

Licensee/Show Management is responsible for
all damage during an event. Licensee/Show
Management will be responsible for cleaning
costs associated with the removal of stains. If
carpet/wall coverings cannot be sufficiently
cleaned or if the damage is severe (cuts, rips
or tears), Licensee/Show Management will be
responsible for the replacement cost of the
carpet or wall covering.

ANIMALS

With the exception of guide, signal or service
animals, animals are not allowed in the facility
without prior written approval. Approval is
based on whether the animal is legitimately
part of a show, exhibit or activity requiring the
use of animals. If allowed, Licensee/Show
Management is responsible for the liability and
sanitary needs associated with the animals.

BALLOONS

With the prior approval of your Event Manager,
helium balloons may be used when they are
permanently affixed to authorized displays. If
helium balloons are released for any reason
within the facility, labor costs associated with
the removal of the balloons will be charged to
Licensee/ Show Management at the prevailing
rate.

CLEANING

The Hamilton Convention Centre is the exclusive
in-house cleaning service for all events.

Common Areas

The Convention Centre provides a
complimentary cleaning of all common areas
not used for registration purposes.

General Session, Exhibit Hall &
Ballrooms

The Convention Centre provides a midday and
overnight refresh for general session areas. Any
additional cleaning service needs resulting
from production or session activities shall be
provided by the Convention Centre and are
billable at the prevailing rates.

Meeting Rooms

One midday and overnight room refresh is
provided for each meeting room in use. The
refresh includes trash disposal and replacement
of the speaker’s water. Overnight refresh also
includes straightening of tables and chairs.
Additional charges may be assessed for
excessive trash. If you have dedicated refresh
schedule requirements beyond our usual midday
refresh, appropriate labor charges will apply in
relation to the scope of the work to be done.
Your Event Manager can assist you with a room
refresh schedule.



CONTRACTORS

Licensee/Show Management must provide a list
of contractors that will be used during the
event at least 30 days prior to the first move-in
day. The list assists the Convention Centre with
the pre-planning of services and security
programs.

CRATE STORAGE
Exhibit Floor

Crate storage is allowed on the exhibit floors
under the following conditions and with Fire
Marshal approval:

* Provide paths of travel to common exits

* Marked exitways

e Separated from exhibit space by pipe and
drape, or other traditional service contractor
supplied materials

* Kept neat, clean and orderly throughout the
course of your time in the facility

» Predefined on your floor plans

Loading Dock

Limited storage of empties is available on the
dock. All dock storage must be in compliance
with the Convention Centre’s ability to contain
flame spread. Please check with your Event
Manager for details. All rampways and
entrances must be kept clear at all times.

The Convention Centre reserves the right to
define the number of docks available for
storage of event equipment and empties. The
Convention Centre’s storage program is defined
by the availability of dock space, the capacity
of its fire suppression system and response time
of our nearby fire stations. If a fire watch is
required, any costs associated would be the
responsibility of the licensee. No vehicles may
be parked in the loading dock, it is to be used
as a drop off space. The loading dock is also
shared with the First Ontario Concert Hall next
door.

Larger trucks/trailers interested in parking off
site should email parkingehamilton.ca at least 1
week prior to the event to arrange special
accommodations.

Spliced wires are heat generators and are

prohibited.

Cooking/warming devices shall be electric and
shall be UL or FM approved. Cooking/warming
devices and heated products need to be four
feet away from the front of the display, or have
a shield 18" high, 1/4" thick across the front
and down the sides of the demonstration area.
A 2A10BC fire extinguisher must be in the booth
and readily available near the demonstration
area.

Electrical equipment shall be installed,
operated and maintained in @ manner that does
not create a hazard to life or property.
Sufficient access and working space must be
provided for all electrical equipment and must
comply with current E.S.A standards.

Electric Services

The Convention Centre requires that all
electrical work inside or attached to
disconnect switches, pane|s, motor control
centers, panel boards and other electrical
equipment controlled by the Convention Centre,
be performed by Soundbox Productions.

Please contact Soundbox directly regarding the
provision of and fees associated with electrical
services. Last minute requests are subject to a
surcharge.

EQUIPMENT RENTAL

The Convention Centre’s equipment inventory is
typically adequate to accommodate several
simultaneous events. Current prices can be
found in the Convention Centre Pricing Guide.
Please let your Event Manager know what your
needs are as soon as possible. When the
inventory is exhausted, Licensee/Show
Management must make arrangements for
additional equipment at their own expense.

ELECTRICAL
Electrical Safety

All show and exhibitor equipment must be UL
approved. Extension cords shall be three-wire
with ground and shall service one appliance or
device. Multi-plug adapters must be UL
approved and have an overload internal circuit
breaker. Multi-outlet wall plug adapters are
prohibited.

FIRE MARSHAL & SPECIAL EVENT
PERMIT

Pyrotechnics, Laser & Hazing

A special permit is required for the use of
pyrotechnics and/or lasers. Each situation must
be individually pre-approved by your Event
Manager. If approved, the use of pyrotechnics
and/or lasers will be strictly controlled and
continuously monitored. Standby fire personnel
may be required. Licensee will be charged by
the Convention Centre for the cost of standby
personnel.




Mist/Fog Machines

Clients are permitted to bring in water based
fog machines. Please consult with your Event
Manager for restrictions. With our LED lights
and fire system, no particle components are
allowed into the intake system.

FIRE SAFETY

The use of welding equipment, open flames,
decorative candles or smoke emitting devices
or material is prohibited. Exceptions may be
made with prior approval by the Fire Marshal.

Exits, entrances, air supp|y vents, ramps,
sidewalks, hct||wc1ys, stairways, elevators,
escalators and aisleways must be kept clear at
all times. Exit signs must be kept visible at all
times. Fire extinguishers, fire protection valves
and fire hose cabinets must be kept clear at all
times.

FIRST AID

It is Licensee/Show Management’s responsibility
to make arrangements for first aid services for
events at the Convention Centre. However,
should event demographics or numbers
demonstrate the need for such coverage, the
Convention Centre reserves the right to require
Licensee/ Show Management to engage first
aid services for an event. You may contact your
Event Manager for a list of providers.

FREIGHT DELIVERIES & MATERIAL
SHIPPING

Freight or shipping carriers must deliver freight
to the attention of Licensee/Show
Management's official service contractor or
Licensee/ Show Management during licensee’s
contracted days.

If your event does not have an official service
contractor and your shipment cannot be hand
carried to your space, then you must use the
docks and have appropriate union labor hired
to accept and deliver to your space regardless
of location.

Delivery address must reference the name of
the event, event location (i.e. hall or meeting
room), show contact name and must not arrive
until the first contracted show day. Additional
information will be provided by your Event
Manager.

The Hamilton Convention Centre does not own
a forklift. If your event requires the use of a
forklift, alternative arrangements must be made
in advance.

FOOD & BEVERAGE
Outside Food & Beverage

Food and beverage items cannot be brought in
from outside the building. The Convention
Centre has an exclusive agreement to provide
all catering and concessions within the facility.
If staff witness an individual bringing outside
food into the Convention Centre, they will be
turned away. Our food and beverage division
offers a wide range of food options and can
help your team plan accordingly to ensure your
catering and concessions needs are met. There
will be an additional cleaning fee for any
outside food or beverage brought into the
Convention Centre.

Samples

All alcoholic beverage sampling must be
serviced by the Convention Centre’s Food and
Beverage Department. Approval for distribution
of samples must be obtained prior to an event
and is only allowed with an SOP.

GUEST SERVICES
Coat Check

At the request of the client, the Convention
Centre may schedule coat check attendants. All
set-up equipment, bank and tags are provided
by the Convention Centre.

There is a three-hour minimum for all coat
check attendants and the hourly rate for each
attendant will be billed back to the client on
the master account. Coat check will not accept
purses or wallets.

IN-HOUSE SOUND

The in-house sound system is managed
exclusively by the Convention Centre’s
preferred in-house audio-visual contractor,
Soundbox Productions. Any use of the house
sound system should be arranged through them
directly. The Convention Centre does not allow
outside equipment to be connected to or
operated from the house sound system.

There are several incentives when utilizing our
preferred in-house audio-visual contractor as
your provider. They can arrange for a complete
variety of audio-visual services, staging,
production and sophisticated multi-media
services. Their offices are in the Convention
Centre; they also maintain a local warehouse
with an extensive inventory to provide for any
audio-visual needs.




IN-HOUSE KEYS
Lost Keys or Key Cards

In the event of lost in-house keys, there will be
a fee.

IT

The Hamilton Convention Centre provides basic
complimentary Wi-Fi for guests. Anything
required beyond the complimentary Wi-Fi must
be arranged through your Event Manager and
our IT department.

Once the walls are set per Licensee/Show
Management’s specifications, a charge will be
incurred for any additional wall movement.
Please coordinate the movement of these walls
with your Event Manager to ensure sufficient
time is accounted for.

LOST, LEFT BEHIND OR
ABANDONED ARTICLES

Our staff makes every effort to ensure you are
able to retrieve your lost items. However,
please note that we do not store exhibition
material. If unclaimed items are determined to
be exhibition material, these items may be
disposed of after the event has moved out.

MEETING ROOMS
Lighting

Lighting presets and changes should be
discussed with your Event Manager.

Occupancy

Maximum occupancies are assigned for each of
the meeting rooms by fire code. Please adhere
to set limits.

Setup

To the extent of our inventory, a one-time set
up within each of your licensed meeting rooms
is provided. This includes a riser, head table,
tables, chairs and one easel in the room.
Changes to the one-time set up and additional
room sets or changeovers will be charged to
Licensee/Show Management accordingly.

Water Service

Water service is provided at the speaker’s
location. To help ensure the health and safety
of all our guests in the building, we no longer
provide bulk water in our meeting rooms. Any
additional water service needs can be
provided through our Food & Beverage
Department.

PARKING

On-site parking permits are restricted for
personal vehicles. If you would like to pre-
purchase parking passes for yourself or event
guests, please speak with your Event Manager.

On-site private vehicle parking at the
Convention Centre is available in the
underground garage through an outside parking
management company, not controlled by the
Convention Centre. Daily rates apply. Note
there is no overnight or 24-hour parking.

Off-site, private vehicle parking is also
available at numerous parking lots located
nearby.

OPERABLE WALLS

The Convention Centre has operable walls in
meeting rooms, ballrooms and exhibit halls. The
walls separate leased spaces into a desired
configuration.

PUBLIC SAFETY & EVENT
SECURITY SERVICES
Dock Security

Security Services has responsibility for and
control of the dock area. Base level services
are provided at these locations. Services
beyond the base level may be required and
accommodated at additional cost to
Licensee/Show Management. Please work with
your Event Manager on security needs and
requirements.

Event Security Services

The Hamilton Convention Centre reserves the
right to hire security based on the number of
guests provided by the client.

Facility Public Safety

Security Services retains control of all common
areas including lobbies, docks and all
perimeter areas on a 24-hour basis. Basic
services are provided for security. Any
additional services that you request in our
controlled areas are at additional cost to
Licensee/Show Management at the current
billable rates.

The Convention Centre reserves the right to
eject disorderly persons or any person who is
causing disruption to an event and/or the
conduct of business.




RIGGING

Please inform your Event Manager if your event
requires any rigging.

SALES AND USE TAXES &
LICENSES

Affixing Signage

Graphic wall, door and window clings are
allowed with prior approval by the Event
Manager. For carpet cling requests, please
contact your Event Manager. Only certain
materials are approved for usage. Nothing may
be tctpecl, nailed, stap|ec|, tacked or affixed to
ceilings, walls, painted surfaces, fire sprinklers
or fabric walls/air walls.

It is the responsibility of Licensee/Show
Management to inform your vendors, exhibitors,
speakers and staff of the policy. Check with
your Event Manager for further information on
appropriate displaying methods. Damages
resulting from the improper use of these
materials will be charged directly to
Licensee/Show Management.

Internal Signage

The Hamilton Convention Centre is happy to
post signage for your event, both on digital
sign boards and easels. Please send jpg files to
your Event Manager and we will ensure the
images are posted during your event.

SMOKING & VAPING

The Convention Centre is a non-smoking
facility. There are designated areas outside the
building where smoking and vaping are
permitted.

TICKETING SERVICES

Ticketing sales should be arranged for directly
by the Licensee/Show Management. You are
welcome to use a vendor of your choice.

VEHICLES ON DISPLAY

All vehicles must meet Fire Marshal approval for
display and location. Vehicles on display must
adhere to the following rules:

* No more than one-quarter tank of gas

e Alocking gas cap or tape over the gas cap

e Batteries shall be disconnected in an
approved manner

e Adrip pan under the vehicle’s drive train
(motor to differential)

e Vehicles shall not be moved during show hours
« Refueling is prohibited in the facility, on the
docks and outside premises

e Disconnect the battery for staging electric
vehicles

e Floor plans must indicate where vehicles are
to be located

 Electric vehicles must have their battery
disconnected once placed in position. If unable
to disconnect the battery due to battery
location, then the ignition fuse must be
removed.

 Electric vehicles are at no time allowed to be
turned on during
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